
 

 

7th April 2026 

Commendation Letter 

To: Ray of Joy Speech Therapy 

Dear Joan and Ray of Joy Speech Therapy Team, 

We would like to formally commend Ray of Joy Speech Therapy for your meaningful and 

thoughtful collaboration with Pre-School By-The-Park in supporting the assessment of all 

our Nursery 2 children. 

This partnership reflects our shared commitment to understanding children deeply and 

responding intentionally to their unique strengths and emerging needs. From the outset 

of our collaboration in April/May 2025, your team took time to understand our school’s 

context, priorities, and hopes for our N2 cohort. This ensured that the screening 

programme was not a generic service, but one thoughtfully designed to align with our 

educational philosophy and goals. 

We greatly appreciated the care taken to support clear and reassuring communication 

with both parents and educators before and after the screenings. The parent and 

educator FAQs, along with your responsiveness and clarity, helped families and teachers 

feel informed, confident, and at ease throughout the process. 

In July 2025, Ray of Joy screened all our centres N2 children using a play-based approach 

with the PLS-5 Screening Test. The sessions felt natural and child-friendly, allowing each 

child to engage comfortably and authentically. We were particularly impressed by the 

personalised reports provided for every child—accessible to both parents and educators, 

and written with sensitivity and clarity. These reports not only highlighted areas for 

growth, but also honoured each child’s strengths and offered practical, actionable 

strategies. 

For children identified as at-risk, the clear and well-organised dashboard enabled our 

team to follow up efficiently and purposefully. The digital delivery of reports and the offer 

of complimentary 15-minute phone consultations for families further demonstrated your 

commitment to accessible, family-centred support. 

Beyond the screenings, your follow-up consultations and educator training were 

invaluable. Because your therapist had spent time getting to know every child, 

discussions were grounded in real observations rather than abstract theory. Educators felt 

safe and supported asking specific questions about individual children and received 

practical strategies they could confidently implement in their classrooms. The training 

session and take-home reference sheet further empowered our teaching team to identify 

and support children with communication difficulties. 



 

 

 

Educators shared that the process increased their confidence in advocating for further 

support when needed. It also brought attention to children with milder needs—children 

who might otherwise have gone unnoticed—and encouraged proactive monitoring. The 

whole-class strategies you proposed were welcomed as manageable, thoughtful 

approaches that supported all children without singling anyone out. 

What stood out most was your sensitivity to the educator experience. The consultations 

felt collaborative, relevant, and grounded in the realities of everyday classroom practice. 

Your years of experience working alongside educators were evident in how respectfully 

and thoughtfully the programme was carried out. 

We commend Ray of Joy Speech Therapy for designing and delivering a programme that 

truly felt like a natural extension of our school’s work, rather than a one-size-fits-all 

intervention. Your partnership has strengthened our collective understanding of 

children’s abilities and reaffirmed our commitment to honouring children’s voices and 

developmental journeys. 

 

With sincere appreciation, 

 

Loy Wee Mee 

Director 

 

 


